
Booking your very 1st Skin Care Class 
 
Hey ____ do you have a minute I have something exciting I want to share with you!  (you need to be excited b/c 
that will be contagious)  I just started my own business with Mary Kay, Inc. with a goal to ______ and I'm 
having a business grand opening party to kick it off!!  It's casual, comfortable and all complementary but I'll get 
a jump start just by you being there! You may have received and invitation and it would mean a lot to me if you 
could attend.  I could really use your support.  We'll be doing pampering and girl time is there any reason 
why you couldn't come to ______  at____ on (day) the (date)? 
  
------------------------------------------------------------------------------------------------------ 
****When she says yes:   
“I would love to find out a little bit about your skin type. That way we can focus on what you want to focus on 
at the skin care session and get the most out of it.  I just have a couple quick questions.   
1. How would you describe your skin: dry dry dry, oily all over, t-zone oiliness, or normal? 
2. How would describe your skin tone:  Light/Ivory, Medium/Beige, Dark/Bronze? 
3. What are you currently using to cleanse and moisturize your skin? 
4. If I had a magic wand and could change or improve anything about your skin, lips, or eye area, what would 

you love for me to change or improve? 
 

Great!  I am soo excited!  I have just the product to help with your ______ and I’ll be sure to show it to you 
on _________.  I will be getting ready the day before and setting up an hour early  with a place set especially 
for you and your needs.  Is there reason why you may not be able to join us?  Great!  We’ll begin at ____ 
sharp at ______’s home.  You have my  # right?  I’ll see you there!!  We’re going to have so much fun!  
Your support means soo much!  Have a great night! 

 
****IF she can’t make it then: 
I need to put Mary Kay on 15 faces in the next two weeks!  I really need the practice!! Is there any reason why I 
couldn’t borrow your face at a time that’s more convenient for you? I’d really value your opinion too.  
GREAT!! When is the best time for you?  Weekdays or Weekends?     

Weekdays: Beginning of the Week or end of the week?  (weekdays I recommend setting up at 6 PM and starting 
at 7.)  

 Weekends:  Sat or Sun?  Morning or Afternoon?  (Morning I recommend set up at 9:30 and start at 10:30.  
Afternoon I recommend set up at 12 or 1 and starts at 1 or 2.) 

(Turn it into a class) There are 2 ways we can do this - only by yourself or the really smart and fun way and 
have a few girlfriends over.  You’ll help me reach my goal faster and easier, they get free pampering too, you 
get gifts and up to $50 FREE in products!  I do all the work and they don’t have to buy a stitch!   So, which 
would you prefer?!!  (Stay silent) 

GREAT!!  All I need from you to get the ball rolling is a great list! The most successful QUEENS always have 
at least 10 people on their list.  With 10 people you can probably count on half showing up. I need names, 
phone numbers and addresses.  I'll send out personal invitations to each one and I'll call them to confirm and get 
her skin type!! All you need is a table w/ good lighting a roll of paper towels and chips and drinks if you want 
on a separate space.  I will be there rain or shine.  You can definitely count on me!! May I also count on you? 
GREAT!  To get your guest list, is tomorrow good or the next day more what you had in mind? Morning or 
evening?  1 or 2.  And the best phone number to reach you at that time?  GREAT!  (get cell # too.) I look 
forward to talking with you  ___ at ____.    Bye! 

 



Leaving a message inviting for your first party: 

Hi this is a message for ___.  Hi this is ____.  I’m soo excited.  I just started my very own business and we’re 
having a Skin Care Pampering Social to kick it off and to train me.  I wanted to call on my friends who I knew 
would encourage me and not discourage me.  It’s this ___day at my home at ___ SHARP.  It’s casual 
comfortable and complementary and I get a great jumpstart by you being there.  We’ll be focusing on Skin Care 
and girl time.  Please RSVP either way to me at ____.  Can’t wait to hear from you!! 

 

BOOKING YOUR PERFECT OR POWER START 

Hi! This is _____________ calling. Do you have a minute? Great.  (I’m going to practice the script I’ve been 
given so I know it won’t sound like me but pls bare with me so that I can get the practice OK?)   I am so 
excited!!  I have just started a new business with Mary Kay, Inc. and I’m learning to teach skin care and 
makeup artistry.  As a part of my training, I need to put Mary Kay on 15 faces in the next two weeks and I 
really need the practice!! Is there any reason why I couldn’t borrow your face? GREAT!! Which best for you, 
this week or next week?   

(Turn it into a class) There are 2 ways we can do this - only by yourself or the really smart and fun way and 
have a few girlfriends over.  They get free pampering too, you get gifts and up to $50 FREE in products!  I do 
all the work and they don’t have to buy a stitch and you’ll aide me in reaching my goal faster and in less time!   
So, which would you prefer?!!   
(Stay silent) 
(if she says one on one—Tell her you have the perfect place on Tuesday nights or Saturday morning breakfasts 
in Ashburn—our Pampering Socials and she’ll help you meet your first 2 goals at the same time!!  Her face and 
bringing a guest to the GNO!) 
 
Do you prefer weekdays or weekends? 

 Weekdays: Beginning of the week or end of the week?  (weekdays I recommend setting up at 6 PM and starting 
at 7.)  

 Weekends:  Sat or Sun?  Morning or Afternoon?  (Morning I recommend set up at 9:30 and start at 10:30.  
Afternoon I recommend set up at 12 or 1 and starts at 1 or 2.) 

GREAT!!  All I need from you to get the ball rolling is a great list! The most successful QUEENS always have 
at least 10 people on their list.  With 10 people you can probably count on half showing up. I need names, 
phone numbers and addresses.  I'll send out personal invitations to each one and I'll call them to confirm and get 
her skin type!! All you need is a table w/ good lighting a roll of paper towels and chips and drinks if you want 
on a separate space.  I will be there rain or shine.  You can definitely count on me!! May I also count on you? 
GREAT!  To get your guest list, is tomorrow good or the next day more what you had in mind? Morning or 
evening?  1 or 2.  And the best phone number to reach you at that time?  GREAT!  (get cell # too.) I look 
forward to talking with you  ___ at ____.    Bye! 

Make sure you send her a thank you card for booking! 

 
 

 
 
 



NSD Kathy Helou’s Power Start Script! 
"I teach Skin Care and I design faces.  My product of choice is Mary  
Kay Cosmetics and you are going to fall in love with it!  It's the most  
preferred cosmetic nationwide.  That's the product you'll be  
experiencing.  In fact, Dallas just called me and asked me to get the  
opinion of 30 women before _____________ on this product.  Would you  
have a little extra time tomorrow to let me pamper you and get your opinion?" 
You can use that script to book your monthly Power Start! 
 
 

GIFT OF FRIENDSHIP SCRIPT (referrals)! 
Hi is ______ available?  Hi _______ this is Susan, you don’t know me but we have a friend in common in Amy 
and because of her you have FREE MONEY TO SPEND!  Do you have a quick minute?  Great!  Because of 
Amy you have FREE MONEY along with a complimentary healthy skin care session for you and up to 5 
friends by a professional consultant with Mary Kay and that’s me!   So I guess I’m just calling to see when 
would be best for you to get together to spend your free $.  Is this week good for you or is next week more of 
what you had in mind?  (Pause) 
 
I usually work my business on Thursday or Friday nights and weekends.  Right now I have an appointment 
available on ____ at ____p.m. or a.m. 
 
Great!  You know how we women like to go to the bathroom together (giggle).  Well I know we don’t know 
each other so would you like your facial to be just the 2 of us or would you like to bring a couple of friends?   

 

CALLING WOMEN YOU’VE MET FROM WARM CHATTING 

Hello, may I speak with _________? Hi, _____ this is (your name) calling and we met the other day at 
___________.  I am calling to say congratulations!  Do you have a quick minute? GREAT!!!  Well, I just 
wanted to take a second to let you know that I really enjoyed meeting you and I do a drawing from contacts that 
I meet each week, and guess what?!  You were drawn as a winner!  You have a gift certificate along with a 
complementary pampering session.  So I guess, I’m just calling to see when you want to get to get together and 
spend your free $.  I’m in my office looking at my schedule for the next 2 weeks.  Is this week good or next 
week more what you had in mind?   Weeknights or weekends?   Beginning of the week or end of the week?  
Etc.  [Book a firm date with her since you don’t have rapport (yet) & then turn into a class] 

Would you like to do this only by yourself or the really smart and fun way and have a few girlfriends over to 
enter the contest as well?  They get complementary pampering, you get gifts and up to $50 FREE in products in 
addition to your gift certificate!  I do all the work and they don’t have to buy a stitch!   So, which would you 
prefer?!!   (Stay silent)  (Once she has agreed to have friends, you say…) 

 All I need from you to get the ball rolling is a great list!  The most successful QUEENS always have at least 10 
people on their list.  With 10 people on the list, you can probably count on half showing up. Our ideal number is 
6 friends.  I need names, phone numbers and addresses. I'll send out personal invitations to each one and I'll call 
them to confirm and get her skin type!!  All you need is a table w/ good lighting, a roll of paper towels, chips 
and drinks if you want on a separate table or counter space.  I will be there rain or shine.  For some women this 
is a hobby but for me it’s a profession.  You can definitely count on me!!  May I also count on you? GREAT!  
To get your guest list, is tomorrow good or the next day more what you had in mind? Morning or evening?   

1 or 2.  And the best phone number to reach you at that time?  GREAT!  (Get cell # too.) I look forward to 
talking with you  ___ at ____.    Bye! 



Gloria Mayfield Banks warm chatter 

Hello may I speak with (contact name). Hello (contact name) this is (consultant name). I’m so glad I got you on 
the telephone. We met at (meeting place, day). You remember I am a beauty consultant with Mary Kay 
Cosmetics. I told you I was going to give you a call to find out if it is worth us spending some time and getting 
together. Do you have a quick minute? (If not, ask when would be a better time to call.) 
Tell me (contact name), have you ever tried Mary Kay before? You have (haven’t) great!  
IF HAVE TRIED: How long ago was it? I’m so excited (contact name) that I’m going to have the chance to 
introduce you to the new Mary Kay. There have been so many changes and I know you’re going to absolutely 
love it! 
HAVE NOT TRIED: I’m so excited (contact name) that I’m going to have the chance to be the first to introduce 
you to Mary Kay. It is the best selling brand in the United States and I know you’re going to absolutely love it! 
From our conversation yesterday (contact name), I know that you work. What do you do? Let me tell you about 
me. I have built a customer base of busy, professional women. I cater to these women by making sure they feel 
pampered, keeping them supplied with products, and saving them time by delivering products to their home or 
office. 
I’ll tell you, people get together with me for three reasons. First, because they are really interested in skin care. 
Second, because they are interested in color cosmetic application. And third, they just like to be pampered with 
customer service. They really enjoy being taken care of. So tell me (contact name), which of those fit you? 
Really? 
I have been challenged by my director to get the opinions of 15 women of the Mary Kay products in the next 
two weeks. Is there any reason why you couldn’t help me with my challenge and get together with me for 45 
minutes to an hour so you can give me your opinion?  
Set appointment—using choices of times. 
Get directions. 
(Contact name), you can count on me being there. This is my business and I’ll be there rain or shine. Let me 
give you my number so you can put it in your date book next to our appointment. I’ll give you a reminder call a 
day or so before our appointment. I am so excited. We are going to do some great work together. I’m looking 
forward to it! 

 
Setting a Tentative Date  

(Very important!!!) 
 

Let’s set a tentative date, with the understanding, that if we need to change it we can, OK?  Great!  Which is 
GENERALLY best for you, Weekdays or weekends?  Beginning of the Week or end of the week?  
(Weekdays I recommend setting up at 6 PM and starting at 7.)  Weekends:  Sat or Sun?  Morning or 
Afternoon?  (Morning I recommend set up at 9:30 and start at 10:30.  Afternoon I recommend set up at 12 or 
1 and start at 1 or 2.) 
 
• Coach it just like a firm booking and let her know that you’ll call to confirm the date at ____.  (Book a 

SPECIFIC time to confirm the date w/in 1 to 2 days out.) 
• If her concern is that she doesn’t know if her friends are available, tell her that you’ll book a tentative 

date that is best for her and see which friends are available on that date.  If they can come great! If not we 
can do it just the 2 of us or reschedule.   

 

If you’re calling someone who is not already a customer, DO NOT leave a message unless you’re letting them 
know they won something! 

 



 

Fishbowl Script (drawing winners) 
 
Hi!  Is  ___________________ available?  Hi ____________! This is _________________.  You may or may 
not remember but you entered a drawing last week at _____________  and guess what?!  You are our Grand 
Prize winner (or 2nd place winner) Do you have a minute? 
 
1st place prize: 
I’m so excited to tell you that you’ve won a gift certificate along with a complimentary healthy skin care 
session for you and up to 5 friends by a professional consultant from Mary Kay and that is me!  So I guess I’m 
just calling to see when’s best for us to get together to spend your FREE $ --  Is this week good or is next week 
more what you had in mind?  <say all of this before you breathe, only pause after last question!> 
Weekdays or weekends? Wed or Thursday?   
 
2nd place prize: 
I’m so exited to tell you that you’ve won our 2nd place prize, a $15 gift certificate along with a complimentary 
healthy skin care session for you and up to 5 friends by a professional consultant from Mary Kay Incorporated 
and that is me!   So I guess I’m just calling to see when’s best for us to get together to spend your FREE $ -  Is 
this week good or is next week more what you had in mind? <say all of this before you breathe, only pause after 
last question!> Great!  I will be there for you rain or shine!  You can count on me!   
 
If no to friends joining, “Sounds good, I look forward to seeing you on ___________ at _______ time and if 
you do end up wanting someone to join you, just call me the day before and let me know so that I can prepare!” 
 
Let me give you my name and phone #, in case anything should come up.   Do you have a pen?  Ok, it’s 
___________________ and the # is ______________________.  Otherwise, I’ll be there no matter what.  
 
Now, I’d like to ask you just a few quick questions about your skin type.  Are you allergic to anything as far as 
you know?  What are you currently using to care for your skin?  Are you dry/oily/T-zone or totally normal? If I 
could wave a magic wand and change anything about your skin, what would you like changed? 
  
If yes, “I’ll need their names, phone #s, and addresses if you have them.  I’ll send out the invitations on your 
behalf and follow up.  We’ll focus on skin care and fun GIRL time.  What time is best for me to reach you 
tomorrow for your guest list?  Is morning good or afternoon better? And what number is the best to call at that 
time? Great! I look forward to talking to you then! And CONGRATULATIONS!” 
 
(If it is just the two of you, call 1 day before to confirm.  Tell her you will be there and are calling as a friendly 
reminder.  If a class, confirm as you would confirm any class by calling the guest list yourself and 
communicating with the Queen.) 
 
 
 
 

 

 

 

 



Working Women’s Appreciation Scripts 

Booking the location: 

I have a question for you.  Do you have 5 or more women working in your office?  You do?! Guess what?! 
Congratulations!  You all get to be my office of the week!  Every week I get to pick an office to appreciate and 
you get to be it!  I bring a gift to every working woman for FREE just to appreciate all they do.  Which day of 

the week is best for your office for me to come by and pass out goodies for about 10 min?  The beginning of the 
week or end?  I can come by on  __ or ___, which is better for you?  Great!  Can you take me around real quick 
to drop off the gifts?  Wonderful.  And since you’re the reason I’m coming by to appreciate, I’ll bring a special 

gift for you.    Should I call or just come up when I arrive?  See you on __ at __ with gifts in hand! 

Calling the women: 

1st place prize: 

Hi!  Is this ___?  Hi __ this is (Roya) with Mary Kay, we met briefly at your office when I appreciated you all 
for working so hard.  Guess what!  Congratulations!  You were drawn as a __ prize winner!! Do you have a 
minute?? I’m so excited to tell you that you’ve won a gift certificate along with a complimentary skin care 
session by a professional consultant from Mary Kay and that is me!  So I guess I’m just calling to see when’s 
best for us to get together to spend your FREE $ --  Is this week good or is next week more what you had in 
mind?  <say all of this before you breathe, only pause after last question!> Weekdays or weekends? Wed or 
Thursday?   

2nd place prize: 

Hi!  Is this ___?  Hi __ this is (Roya) with Mary Kay, we met briefly at your office when I appreciated you all 
for working so hard.  Guess what!  Congratulations!  You were drawn as a __ prize winner!!  Do you have a 
minute?? I’m so exited to tell you that you’ve won our 2nd place prize, a $15 gift certificate along with a 
complimentary skin care session by a professional consultant from Mary Kay Incorporated and that is me!   So I 
guess I’m just calling to see when’s best for us to get together to spend your FREE $ -  Is this week good or is 
next week more what you had in mind? <say all of this before you breathe, only pause after last question!> 

Great!  I will be there for you rain or shine!  You can count on me!  Now, I don’t want to cheat you by not 
letting you know that I do have a special program called “Queen for a Day”.  In addition to the prize you’ve 
already won, you can get up to $50 in FREE PRODUCT—just for having some girlfriends join you!!  Only you 
will get the FREE $ to spend but they’ll get to have fun pampering with their friend.  So would you like to do it 
one-on-one or have some fun girlfriend time? 
 
If no, “Sounds good, I look forward to seeing you on ___________ at _______ time and if you do end up 
wanting someone to join you, just call me the day before and let me know so that I can prepare!” 
 
Let me give you my name and phone #, in case anything should come up.   Do you have a pen?  Ok, it’s 
___________________ and the # is ______________________.  Otherwise, I’ll be there no matter what.  
 
 
If not a winner: 
Hi!  Is this ___?  Hi __ this is (Roya) with Mary Kay, we met briefly at your office when I appreciated you all 
for working so hard.  Do you have a quick minute? I’m calling to let you know that you weren’t a winner this 
time but I noticed that you would like a complementary __ by a professional consultant and that’s me!  So I 
guess I’m just calling to see when would be the best time for us to get together to pamper you.  Is this week 
good or next week more what you had in mind? 



Preferred Customers (already ordered from you before and on your PCP) 

Customer Reorder Script 
 

“Hello. Sue?  Hi, this is _______, from the office of [Top Sales Director, Roya Mattis], your Mary Kay 
Consultant.  (Adjust this sentence, according to your position)  How are you?  Do you have a couple minutes or 
did I catch you running out the door?  Great!  Well I was just calling to make sure you’d received the Winter 
Look Catalogue a couple of weeks ago.  It featured our BRAND NEW Hydrating Products-do you remember 
seeing it?  (Whether she looked at the catalogue or not, go on the same)  Well, there is an EXCELLENT FREE 
gift with a purchase of forty or more on the back cover.  Its a Lip Gloss Trio!  I wanted to make sure you got 
what you needed to qualify for your gift!  (If you don’t have her purchasing history in front of you, skip the next 
sentence) I see here that you’re probably getting low on your…(TW 3 in 1 Cleanser and your Day and Night 
Solution).  Are you experiencing dryness in your skin this winter?  I would love to tell you about our new 
Hydrating Products for Dry/Normal and Combination/Oily skin.  They last about six months and are only thirty!  
That, plus a new gloss, will earn you the awesome gift! 
 
You know ___, I can see that you haven’t met with [Roya] in a while.  Its the perfect time to reevaluate your 
skin’s needs and then [she/I] can bring your order over!  [She/I] would love to have you on [her/my] Test Panel 
and get your opinion of the new Hydrating Products as well!  What is best for you-this week or is next week 
more what you had in mind? 
 
Would you like to do this by yourself, or the really fun way and have a few girlfriends over to be on the Test 
Panel as well?  They get complementary pampering, and you get gifts and up to fifty dollars in FREE products!  
[Roya/I] does/do all the work and they don’t have to buy a stitch!  So, which would you prefer? (Stay silent) 
 
(One on One) I have the perfect location on Tuesday night from seven to nine PM at the beautiful Dulles Hilton.  
I’ll mark you down for the Pampering Social on this Tuesday then? (If she can’t do a Tuesday, guide her to less 
popular times, like weekday lunch hours) 

-OR- 
 
(Once she has agreed to have friends, you say-) Great.  Are weekdays good or weekends better?  Beginning of 
the week or end of the week? … 
 
All I need from you to get the ball rolling is a great list!  The most successful Queens always have at least ten 
people on their list.  You can probably count on half showing up.  Our ideal number is six friends.  I would need 
names, phone numbers and addresses.  I’ll send out personal invitations to each one and I’ll call to confirm and 
get their skin type!!  All you need is a table with good lighting, a roll of paper towels, and chips and drinks if 
you’d like, on a separate table or counter space.  I will be there rain or shine.  You can definitely count on me; 
may I also count on you?  GREAT! 
 
To get your guest list, is tomorrow good or the next day more what you had in mind?  Morning or evening?  
And the best number to reach you at that time?  Great!  (Get cell # too)  I look forward to talking with you ____ 
at ____.  Bye! 
 
(If she wants to send it via email, say-) Sometimes I have trouble with that, so I’ll call to go over it with you to 
be sure I have it right.  So, is tomorrow good or the next day better to get together over the phone? 

If You Get The Machine 

This is _____, from the office of [Top Sales Director, Roya Mattis] –your Mary Kay Consultant.  We’re calling 
to see if you received the new Winter Look Catalogue and to check on your beautiful face and skin-care needs.  



We can be reached at [571 333 5999].  If we don’t hear from you, we may try you back at another time.  Feel 
free to check our website at [www.marykay.com/roya].  Hope you’re having a Great day! 

 
Did not sign up for Preferred Customer Program  

but have Customers to call for re-orders: 
 
Hi __name__, this is __name__, you Mary Kay Consultant.  Do you have a quick minute?  Great!  I'm just so 
excited!  The reason for my call tonight is to make you an offer you can't refuse!  In honor of the 20 inches of 
snow we've received, I am extending a 20% discount to all of my customers, tonight and tonight only!  What 
can I set aside for you?   I’ve noticed that you may be getting low on…  Are you experiencing dryness this 
winter?  I recommend Advanced Moisture Renewal Treatment cream and it’s just $19.   Wonderful! 
 __name__, how would you like to pay for that?  I will deliver your items ASAP. 

One more thing _____.  As we speak, I am participating in a one-hour booking blitz, as well.  I am competing 
against my sister consultants for a Queen of Booking Challenge!   We can do this only by yourself or how 
would you like to invite a few of your best girlfriends over, those who you believe are overworked and under 
pampered, for a pampering social!  You will receive a very special gift from me for being my hostess and for 
helping me with this challenge.   Terrific!     What looks best for you, this week or next week?  Weekdays or 
weekends.  

Weekdays:  Wed or Thurs?   (Weekdays I recommend setting up at 6 PM and starting at 7.)   

Weekends:  Sat or Sun?  Morning or Afternoon?  (Morning I recommend set up at 9:30 and start at 10:30.  
Afternoon I recommend set up at 12 or 1 and start at 1 or 2.) 

All I need from you to get the ball rolling is a great list!  The most successful hostesses, we call  our QUEENS, 
always have at least 10 people on their list.  I need names, phone numbers and addresses.  I'll send out personal 
invitations to each one and I'll call them to confirm and get her skin type!!  All you need is a table w/ good 
lighting, a roll of paper towels, chips and drinks if you want on a separate table or counter space.  I will be there 
rain or shine.  You can count on me!  May I count on you, as well?  GREAT!  To get your guest list, is 
tomorrow good or the next day more what you had in mind?  Morning or evening?  1 or 2.  And the best phone 
number to reach you at that time?  GREAT!  (Get cell # too.) I look forward to talking with you  ___ at ____.    
Bye! 

(If she wants to send it via e-mail say:   

Sometimes I have trouble with that so I’ll call to go over it w/ you to be sure I have it right.  So is tomorrow 
good or the next day better to get together on the phone?) 

 
[If you get an answering machine, explain the 20% discount and gift with purchase offer (or 1 order free)...My 
number is _____________, and I'll phone you back if I don’t here from you!  Look forward to your call!"]   
 
*IDEA: Rather than extending the 20% discount to every customer, you could explain that at the end of the 
night, you will draw a name from your sales tickets and one lucky customer will win her order free!!! 
 
 
 

 
 
 
 



The Mary Kay Brush Set Booking script 
  

    For $22.50 ~  you can buy 6 incredible brushes in a beautiful roll up.  $22.50 is your consultant cost - the 
retail cost to your customer is $45.  I would definitely strive to never sell these for $45.  I would strive to to give 
these away as a gift for the purpose of someone doing you the honor of introducing you to their family and 
friends.  We need to create value for these brushes.  First, The make-up artist Robert Jones had tremendous 
input into which brushes went into this collection.  These are his 6 most important brushes- one  is 2 ended.  
Make-up that is put on with sponge tip applicator cannot compare to make-up that has been blended with 
brushes.  So first of all, you need to learn how to work with the brushes.  You have got to take ownership on the 
importance of brushes, then the incredible value that the Mary Kay brushes have. 
  
Price Comparison     
  
Lancome                      $179.50 
Mac                            $198 (with vinyl bag)            $153 (without vinyl bag) 
Estee Lauder               $180  
  
    Our set is even better and it is $45.  I have spent $45 on just 1 one brush before.  The value, quality and cost 
of our brushes is second to none.   
  
    Now, you have also got to get sold on the importance of putting your cosmetics on with these brushes. 
  
    Then you want to convey to your customer why she wants these beautiful brushes.   
                                                                                              
 Take the Challenge: 
  
    Call 10 of your best customers... women would love our product, women who would love to know more 
about our product, women who would love to have product, women who would love to have a custom color  
look for fall and the upcoming holidays, and women who would like to learn how to work with the brushes. 
  
    I know you have 10 incredible  women in your life-who are connected to who have other women in their 
lives. 
        -Connect with 10 women in the next 24 hours and ask them for 10 family members or friends home 
address, phone, and e-mail.   
  
    " Hi Susie this is ___________ with Mary Kay.  I'm so excited.  Do you have a quick minute?  Well I want to 
let you know that Mary Kay has just released our first real quality set of Mary Kay Artistry Brushes.  It is a set 
of 6 different  brushes in 1 pouch and the retail value is $45-comparable brushes from other cosmetic companies 
range anywhere from $150-$200-our's is only $45.  However, I would love to give it to you for free.  I have a 
huge goal-to get the product on 100 dynamic women's faces and I have decided to start with my very 10 
sharpest customers - 10 best customers and give you the opportunity to introduce me to 10 of your sharpest 
friends.  When all 10 of your friends have tried our product, as soon as the last person has tried our product-they 
don't even have to purchase anything-But when I have our product with 10 your friends, I am going to give you 
this brush set for free and a first class make-up artist lesson on how to work with the brushes.  How does that 
sound?  Is there any reason why you would not want to take advantage of getting these brushes for free and 
introducing me to 10 of your friends? 
  
    "Susie, we can do this one of 2 ways - the slow way where I call each one of them and wait to connect or you 
get them together 5 at a time, which would be better for you?" 
  
    



David Cooper Training for MASSIVE bookings! 
 

Hi___________, this is ___________your beauty consultant with Mary Kay. 
 
This is_________.  I’m a neighbor, I’m also a Mary Kay Cosmetics consultant, can you hear me okay?  (This 
dialogue is used with people right out of the phone book) 
 

84-92% success rate with your current customers 
33-55% success rate with known directory list (i.e. church or school directory) 
17-22% success rate straight out of the phone book (which is basically, 1 out of 5) 
Perceived value of 30% discount is $100 
 
The top three direct sales companies in holding classes are: 
1)Tupperware 2)Princess House 3)Home Interiors 
The average Tupperware director holds 278 classes per year. 
The average Princess House director holds 168 classes per year. 
The average Home Interiors director holds 152 classes per year. (Which is 3 ½ per week) 
 
*Practice out loud 10-15 times with enthusiasm!!! 
*When you’re using the scripts, you need to be standing up with tons of enthusiasm. 
*Don’t ask how they’re doing.  Go straight through the script. 
*If they ask how you’re doing, say, “I’m so excited…” 
 
Self-Confidence is the quickest (next 21 days, or 6 classes) achieved through a series of short-term successes.  
Apply within the next 24-48 hours. 
 
When I learn to control my emotions, my daily consistency, and the quality of my skills, I will control my 
happiness and my income! 

 

I am so excited.  I am having the best and happiest day that I’ve had since I started doing 
Mary Kay.  I am trying to hold more classes in the next 10 days than I have held in any 
10-day period.  (RAISE ENERGY AND ENTHUSIASM ABOUT 5 LEVELS)  It could 
be a Virginia state record!!! 
 
So that’s why I’m calling you.  It is so easy to get the guests there.  All you have to say is, 
“Come as you are, and leave looking like a star.”  (“I know its kind-of corny, but it 
works”-Julie) 
 
For just having a class with four or more adult, non Mary Kay users, you get your choice 
of either $30 worth of FREE Mary Kay or a 30% discount on everything you buy in the 
next three months!!  I (would) really appreciate your having the class, but I want to make 
sure that it’s the easiest for your schedule.  (“Because I know you’re a busy woman”-
Julie)  Would you rather have your class before the weekend, during the weekend, or 
would right after the weekend really seem easier for you?  Whichever seems easier for 
you would be fine with me.  (SHUT UP AND BE QUITE FOR 4 SECONDS-she will 
almost always pick one) 
 



Don’t have people to call to book?  Here’s an answer: Script for Scavenger Hunt (lead generating): 

Hi!  Is ___ there?  Hi ____! This is _____________ calling.  We have a Scavenger Hunt going on right 
now and I really need your help!  Do you have a minute?  Great! I am so excited!!  Let me tell you about 
it.  For a 45 min time frame, I have to call my customers that I think are nice and friendly that may be 
able to think of people they know in a variety of occupations such as __ ___ __!  My goal down the road 
is to facial and survey women in each of these occupations.  For each person you know, I’ll give you 5% 
off your next order up to 50%!!  Is there any reason why you couldn’t help me out?   
 
Great!  Grab your phone book or palm if you’d like- it may help spark your memory!  Shout out when 
you know someone in the following occupations.  I’m looking for a ___,  a ____, a ____.  GREAT!  
How do you spell that?  And what’s her number? 
 
OK ____. Take a look at what you may be running low on tonight and even checkout my website or in 
your catalog to see what you’d like for your ___% OFF  Discount order and I’ll give you a ring 
tomorrow!! 
 
YOU were wonderful!!  Thank you so much ____!  Have a great night!! 
 

Joanne Cicora’s Scavenger Hunt Script 

    "Hi ---(her name) this is ---(your name) and we have a mutual friend ---(the name of the client who referred 
you), well am her personal  Mary Kay Skin Care and Make Up Artist and I am in this FUN scavenger hunt call 
"Operation Occupation" and she gave me your name as someone who works in the ----(dental) field.  Is that 
correct?  Great!  Well I would love for you to be a part of this awesome game by offering you a Complimentary 
Skin Care Analysis in return for your opinion of our products.  Have you ever tried mk? ......wow!  I'll tell ya 
what,  I can't wait to you experience it with me!  Let's see...(pause) this week I have only a few openings left, so 
which is normally better for you the beginning of the week or end of the week?  Ok... (pause) during the day - 
say at lunch or would the evening be better?"  
(pause after her answer)   
    "Well I can fit you in around ---(7:00) then." (the time frame she said ) " Say __:10 pm" (7:10)? (even if your 
datebook is FULL of snow, you are busy and fitting her in!  And if you make the time anything other than on the 
half hour, hour, or quarter hour - it will stick in her mind better because it is an odd time AND you will make 
her feel MORE special because she thinks you are bending over backwards to fit her into your schedule for the 
week!) 
  
    Great - let me just ask you a quick question or two about your skin and get your address to send you a hold 
over gift until we get together on ----(date - Friday at 7:10).  And thank you ----(her name) It was so nice 
meeting you over the phone, we are going to have a fun relaxing time and I'll have a special gift for you as well 
for participating in our Operation Occupation Scavenger Hunt.  And if you have any other friends that you want 
to join you just let me know, because I feel compelled to tell you that I give up to $100 in Free Product when 
you have friends.  (If she seems interested...go on and briefly tell her what she'll get and how, and set up at time 
the next day to call back and get her guest list.  If not, call her the next day and "check in" to see if she thought 
about earning $100 free mk and proceed as you see fit.  Make sure that if she isn't interested in friends at this 
first appointment you tell her "Either way---- I am coming for you, to pamper you, and to get to know you 
better."  Take the pressure off - she will most likely have a bang up class at her follow up!) 
  

 

 



Customer Appreciation Script to generate massive leads!! 

Customer Appreciation Day at Restaurants to generate HUGE leads: 

Hi my name is Barbara Hurst and I am a professional consultant with Mary Kay Cosmetics. We are currently 
working with several local restaurants in the _______________ area and we wanted to include you in a very 
special promotion with Mary Kay. It’s a customer appreciation day! Here is how it works. We greet your 
patrons with a smile in a professional business suit and say "THIS IS FOR YOU" and we hand them a pink 
carnation as they enter. When they ask what is this for? We explain that it’s CUSTOMER APPRECIATION 
DAY for __________and Mary Kay. We also have a beautiful gift basket to give away with a dinner for two 
from_____________. (Gesture with your right hand to the basket) WE will be selecting a winner today and you 
do not have to be present to win. Just register here.  
       I explain that we only come in to the restaurant for the busiest two hour period as our professional 
consultants have very limited time. THE customers love the free flowers and remember the Thank you for 
coming to your establishment. All I need to do to get started is find out if you sell gift certificates here. 
GREAT! So which day would be better for you Thursday or Friday? When would you say we could give away 
the most flowers....... breakfast or lunch? Great! I will see you then rain or shine! 
       I get several business to say yes on the same day. Then I buy the flowers at wholesale prices. (I drove to 
Maryland the day before to get them.) You have to negotiate a price on the flowers before you go. I got 400 
pink carnations for about 60 -80 dollars. Some days the flowers are more expensive than others. Go figure! 
Anyway I am sure you are NOT doing anything wrong. You probably just did not ask enough places!  
       I listen to my tapes before I go out. I have my hair, nails, makeup and my best suit on. I take a three-hour 
chunk of time and hit every business in my path. Its sheer determination mixed with lots of enthusiasm! Keep 
smiling and nodding! If you get a no say Oh thank you for your time, but do you know of another store that I 
could work with? Take the referral and go there. I honestly think it’s not the script but the enthusiasm and 
professionalism that sell this appointment. You already know everything you need to know to do this. I know 
you can do it!  LOVE AND BELIEF! Barbara 

Booking interviews to share the marketing plan from Hot Contacts: 

The Recruiters’ Script: 

Hi.  May I speak to _____.  Hi ____, you don’t know me but we have a mutual friend _____  _____.  Do you 
have a minute?  (If ‘no’, when is best for me to call back?  Is 30 minutes good or an hour better?  If ‘yes’—talk 
very fast through out the rest of this script!!) 

I don’t know if you have talked to _____ recently or not but she is soo excited.  She has just started her MK 
business.  Part of ____ training in her new business is to call on friends and family that she knows would 
encourage her not discourage her and _____  she automatically thought of you!  What it consists of is 30-40 
minutes of your time where we share the facts and  history of MK at _(SB)_ on __(Sun. 3-2)__ at  _(11AM)_or 
b/w the hours of ____.  You will receive a ½ price item of your choice just for helping her out!  She has to have 
5 pp to earn a prize and she said she knew you would help her win it!  Is there any reason why you couldn’t 
help her out?  ?  Great!!  __ is wrapping up her contest deadline so is tomorrow good or the next day more what 
you had in mind?  (book it)  To confirm, that’s ____ on ____ at _____ sharp.  I will reserve that time for you 
and we’ll be there rain or shine!  Thank you soo much for your support!   

(If she’s busy, say ___ does have to have 5 pp but it still counts if…book her for another time and check your 
schedules.  IN PERSON is the best form and on phone in crunch times.) 

 

 



Script When Calling People From Your Own Hot Contact list: 

Hi.  May I speak to _____.  Hi ____, this is _____  _____.  Do you have a minute?  (If ‘no’, I’m so excited to 
share something with you but I’ll need a minute, when is best for me to call back?  Is 30 minutes good or an 
hour better?  If ‘yes’—talk very fast through out the rest of this script!!) 

I am soo excited and a bit nervous.  I recently started my own business as an Independent Consultant w/ MK.  I 
am anxious to get moving and part of my training is to call on friends and family that I know would encourage 
me not discourage me and _____  {although we haven’t spoken in awhile} I automatically thought of you!  
What it consists of is 30-40 minutes of your time at _(SB)_ on __(Sun. 3-2)__ at  _(11AM)_(or b/w the hours of 
____).  I have to have 5 pp to earn a prize and I just knew you would help me win it and you will receive a gift 
just for coming!  Is there any reason why you couldn’t help me out?  Great!!  Again, that’s ____ on ____ at 
_____ sharp.  I will reserve that time for you and I’ll be there rain or shine!  I just knew you would make my 
new venture fun and easy!  So, I will definitely see you then!   

(Call the night before and leave a message as a friendly reminder.  ‘___ I know you have a busy schedule so I’m 
just calling to remind you that we’ll be seeing each other tomorrow ___ at ____.  I’ll be there no matter what.  
My number is ___ should you need to reach me.) 

**If she wants to know details- just let her know that we will be doing a roll play w/ your director where she’ll 
share the marketing and how we earn our money while you take notes and get trained.  The questions she asks 
will bring up different conversation so her participation is so important.  You are such an encourager and I soo 
appreciate your support! 

Another Interview Booking Script Option: 
 
I have the privilege of being mentored and trained by my Director Roya and I'm learning how to answer 
questions that people might ask about our company.  She asked me to think of the (kindest) (sharpest) (most 
helpful) woman I know and ____ I immediately thought of you! Would you be available to Role Play on the 
phone or over a quick cup of coffee for about 30 min on ___ at ___? 
 
And another interview booking script option: 
Hey_______ 
You are not going to believe what I am doing now!  I just started my Mary Kay business!  The reason for this 
call is that I need your help.  My Director gave me a challenge to get 10 phone appointments this week to help 
me with my training.  It's not now, it will be at a scheduled time that's good for you.  It will only take about 20 
to 30 minutes over the phone.  Roya will be doing the talking and I have to take notes.  After I hear her explain 
the Marketing Plan a few times I will be ready to do it on my own.  Can you help me out? 
 
 

Kathy’s Script to book the Interview 
 
"I teach Skin Care and I design faces. My product of choice is Mary Kay Cosmetics & you are going to fall in 
love with it (if you haven’t already)!   It is the MOST PREFERRED cosmetic nationwide.  That's the 
product you'll be sharing with people, should you say YES to this opportunity!   You get to design your own 
lifestyle and write your own paycheck! … “ 
 
Book the interview: “Is there any reason why we couldn’t chat about the possibilities for you, today?” 
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